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“Dan ba din t0 Macy's con dan éng din t0 Home Depot!”

0
Do la cau ndi hai hic cla ba Paula Courtney, giam dC ¢ cong ty “Verde Group” chuyén cll vin
cho cac hang ban 10, cé tr0 sO t0i Toronto, Canada vi sl khac billt gila dan éng va dan ba

trong vil ¢ mua s m, hay di shopping.

TOt mé di shopping, co6 thl néi la “ghil n” di shopping cla cac ba cac cd ludn la dil u khiln hi'u
hit cac ding may rau khé nao hilu nli.

\, Kq

Phl ml xdp hang tr) tidn &t m Macy's0 Miami, Florida. (Hinh: Vallery Jean/Getty Images for
Macy's)

Ong Thil't L&, 45 tuli, dan cI Garden Grove, than vli phéng vién nhit bao Ngi0i Vil't 1& khéng
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bilt mOy ba lam sao ma “lang thang 0 mall cI ngay ma khéng chan. TOi téi khi cl n gi thi x0t vao
mua, mua xong la ra lil n, khOi la ca gi hit, tr0 khi la di vao Home Depot hay vao Frys.”

Trong ltc 6ng than thl, vl 6ng, ba HI nh Nguyl n, thi n nhién nhi ¢ chd ng: “A anh i, culi tuln
nay coi con cho em di Memorial Day's sales d6 nha!”

C6 tho cac blc lam ching, lam ngl0i yéu cUa cac ba khéng hilu nii t0t mé shopping cl a phai
dl p, nhi ng nhi ng nha nghién cOu thi khdng nhing hilu rt rd, ma con 0 n di ng théi thich mua
sim cla ph0 n0 d0 tim cadch m6c hilu bao cla hi.

KOt qul cullc nghién clu cé tén “Dan 6dng mua, dan ba s m” (Men Buy, Women Shop), do
nhém “Verde Group,” thi ¢ hil n vao nam 2007 cho thly dan 6ng din tilm d0 mua hang, con
dan ba diin d6 di sim sOa.

“VOidan ba, mua simlamitsl vui thd. BOivOidan 6ng mua sim la mit nhilm v, nhit la khi
difc vO nhd di mua mdt moén gi dé.” Ba Courtney noi.

Cac ba thich choang vao cl chill ¢ khan san, b0 1én dlu kil u md mUi, udn éo ngd m nhin minh
tri0c giing, hollc xOt thd vao ngl0i nhOng 10 n00c¢ hoa dI mui mOtbly nhan nhin trén quly rOi
t00ng t00ng minh dang di0c ai mO...

HO I00nqualifn l0itrd0c nhDng di'y qul n &o san sat nhau, hay nhing mén ph0 trang chlng
bly diy 0 cac cUa hang, holc tha thi'n trong tilm gily, x0 chan vao hit déi gily nay din déi
gil'y khac la mit tha tiéu khil n khéng bao gill chan.

Ong Paco Undehill, nglli da danh ra 20 ndm dl nghién clu vO théi quen cla gili tiéu thl trong
cac cla hang ban 10, tac gil cul n “Why We Buy: The Science of Shopping” con phéan tach ki
hin sO khac bilt nay.

Ong dia ra kit luln cla cdng trinh nghién clu cla minh:
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ban ba mua sim la d0 th0 gian, t0 th00ng cho minh sau khi da lam xong bl n phOn viisO, vOi
gia dinh. VOi h0 r0 nhau di shopping, riu rit th0 gily, th ao, phOn, son, khong khac nh dan 6ng
r0 nhau di nh u hay vao quan uing miy ly bia.

Ong din ¢l cau néi cla mitphd nO 52 tuli 0 Rochester, New York: “T6i thich nhi't [ nhon
di 0 c catalogs cla nhi ng ndi minh thich. Khi m0 thung thO thOy co6 catalogs, t6i chl d0n t0i rOi
cul n minh trong chan, danh mt hai tilng d0ng hi xem tr00 ¢ khi ngd.”

Vamitba 62 tulli da c6 chau nlingolidly dan [ Fairfax, Virginia, chia s0: “Mua s m nhil ng
qua l0t vO't cho céac dia chau khil n t6i thOy minh trl 10i, va nh0 Idc con nhl hay di shopping vii
mO. MO hay d n chung t6i di shopping mUi khi g0 p phOi nhO ng vill ¢ bl ¢ minh. Nhil u khi m0y
m0O con thD thOn c0 buli nhl ng chl ng mua gi nhilu, c6 ltc m0 mua nhing thO nha ctng chlng
cOn, nhi ng I0n nao di shopping v, m0 ctng vui hin.”

Téc gil Undehill kD't ludn r0 ng dan éng diln gil n chd khéng xem vil ¢ di mua sOm la mit tha tiéu
khiO'n, tr0 tr00ng hIp mOy 6ng thich di mua ding cl sla nha 0 Home Depot hay may méc [
Fry's Electronic.

Con ba Mary Symmes, can s xa hii chuyén vl nhIng viin d0 ph0 ni, thi cho rl ng théi quen
mua ban b0t ngudn t0 b0 n chit kh&c bilt cla hai phai, “Dan 6ng la ngl0i thD san, con dan ba la
ngd0i thu nhit.”

Theo ba Symmes ndu hilu di0c sO khac bilt nay thi sU tranh di0 ¢ vil ¢ lam nhau bl ¢ minh.

Dilu nay c6 nghta la dan ba khi di shopping ding nén r0 chling di, vi dli vli hO 1a mOt cOc hinh.
Con dan 6ng thi dilng bao gid ndi vii vl la “di ¢l bulli ma chl mua dii0c cé thi théi a,” hay t0
hin thD, “Lam gi ma mé shopping thd khéng bilt.”

“Khéng mé di shopping thi khéng phili la phD n0.” Ba Mary Symmes ndi.
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